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Abstract

This mixed method study aimed to test the effectiveness and the barriers of
multidisciplinary health care mobile team on DM and HT service system. Purposive sampling
was used to include 17 health care professionals working at Sadao hospital health service
network and 120 DM or HT patients aged more than 40 years old. The instruments consisted
of a questionnaire and in-depth interview questions. Validity of the instruments was tested by
three experts and internal consistency reliability was tested using Cronbach’s alpha. The
Cronbach’s alpha of the questionnaire was .865. Descriptive statistics was used to analyze
quantitative data and content analysis was used to analyze qualitative data.The results
revealed that 1.The total mean score of the effectiveness of multidisciplinary health care
mobile team on DM and HT service system was at the highlest level (M =2.67, SD = 0.27).
The item that had the highest mean score was “service with smile and a friendly tone of
voice” (M = 2.88, SD = 0.32). The item that had the lowest mean score was “home visiting”
(M= 2.28, SD = 0.59). 2.The barriers of multidisciplinary health care mobile team on DM and
HT service system were an inconsistency of service delivery due to a lack of health personals,
a delay of providing service, an ineffective communication, an incompliance with treatment of
patient and family, and an unsuitable location of health promoting hospital for setting

activities.

Keywords: Effectiveness, Service System, Multidisciplinary Health Care Mobile Team, Diabetes

Mellitus Patients, Hypertensive Patients
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