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Patient Safety Culture Depended on Perception of Nurse-Midwives

in Community Hospital of Songkhla Province
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Abstract

This descriptive research was to study the level of patient safety culture depending on
the perception of nurse-midwives and to compare patient safety culture depending on the
perception of nurse-midwives in the community hospital of Songkhla Province, classified by
job position, professional work experience, working hours per week and patient safety culture
training. The sample group consisted of 128 nurse-midwives in 13 community hospitals in
Songkhla Province, selected using a stratified random sampling method based on the
proportion of the population. The instrument used was the Nattaya Kamsawang Patient Safety
Culture Questionnaire. The Cronbach's alpha reliability coefficient was .8. The data analysis
was performed using descriptive statistics and inferential statistics, independent t-test.

The results of the study found that the patient safety culture level according to the
perception of nurse-midwives, the overall average score was at a high level (X = 3.59, SD =
0.41). The perception of nurse-midwives in terms of overall patient safety was the highest
average at a high level (X = 3.89, SD = 0.64). Whereas, manning and organizing people to work
was the lowest average at a moderate level (X = 3.11, SD = 0.62). In comparison, different job
positions were statistically significantly different in perceived patient safety culture at the level
of .05. Professional work experience, working hours per week, and patient safety culture
training were not statistically significantly different at the level of .05.

The results of the study can be useful for the administrators, health service quality
leadership teams, and professional nurses in community hospitals to enhance perceptions of

patient safety culture in all aspects for a sustainable birth safety culture.

Keywords: Patient safety culture, Nurse-midwives
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